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“Cisco Certified Gold Partner”
status extention

Bittnet Systems S.A. (hereinafter referred to as “the Company”) informs the shareholders
about the extention of the Cisco Certified Gold Partner status. In order to extein this status,
Bittnet has undergone the audit process that has verified the skills of the entire team. The
audit checked the existence of company-wide standardized processes and procedures for
treating customers and projects in a unitary fashion, ensuring a high success probability, sales,
project management, and tehnical skills for delivering and maintaining complex IT solutions
and response to customer service request tickets. The audit has also ckecked the customer
satisfaction, business practices and the Company’s ability to integrate Hibrid IT, Cloude and
Manage services solutions based on Cisco Technology.
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