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“Cisco Certified Gold Partner” Status

Bittnet Systems S.A. (hereinafter referred to as “the
Company”) informs the shareholders about the achievement
of the “Cisco Certified Gold Partner”.

Bittnet joins a select club of only 7 companies in Romania
that have this highest level of certification from one of the
most important IT vendors in the world. The company
expects that this certification will help it strengthen its value
as a “trusted advisor” in relation to its customers from
Bucharest, but also Cluj, Timisoara, Sibiu, Brasov, etc. Bittnet
is currently the only Cisco Certified Gold Partner that
addresses the Transylvanian market.

Bittnet is the only Romanian company to obtain this status in
the past 8 years.

In order to obtain this status, Bittnet has undergone an
independent audit process that has verified the skills of the
entire team. The audit has checked for the existence of
company-wide standardized processes and procedures for
treating customers and projects in a unitary fashion,
ensuring a high success probability, sales, project
management and technical skills for positioning, delivering
and maintaining complex IT solutions and the response to
customer service request tickets. During the process, the
audit has also verified actual customer satisfaction, business
practices and the Company’s ability to integrate Hybrid IT,
Cloud and Managed services solutions based on Cisco
technology.
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Informare privind obtinerea statutului “Cisco
Certified Gold Partner”

Bittnet Systems S.A. (numita in continuare “Compania”)
informeaza actionarii despre obtinerea statutului “Cisco
Certified Gold Partner”.

Bittnet se alatura astfel unui club select de doar 7 companii
din Romania care au acest cel mai inalt nivel de certificare
din partea unuia dintre cei mai importanti producatori IT din
lume. Compania se asteapta ca aceasta certificare sa fie
foarte de ajutor pentru a intari perceptia de “partener de
incredere” in fata clientilor nostril atat din Bucuresti, dar si
din Cluj, Timisoara, Sibiu, Brasov, etc. Bittnet este in present
singurul partener Cisco cu certificare “Gold” care adreseaza
piata din Transilvania.

Bittnet este singura companie romana care a obtinut acest
statut in ultimii 8 ani.

Pentru a obtine statutul de Cisco Certified Gold Partner,
Bittnet a parcurs un proces de audit efectuat de un auditor
independent, care a verificat aptitudinile intregii echipe
Bittnet. Au fost auditate existenta unor procese si proceduri
standardizate la nivel de companie, tratarea clientilor si
proiectelor in mod unitar, asigurarea unei probabilitati mari
de reusita, competentele de vanzare de solutii complexe,
competentele de instalare si mentenanta a acestor solutii
complexe, documentarea propunerilor si solutiilor livrate,
managementul proiectelor, modul de raspuns la tichetele de
suport deschide de client. Poate cel mai important, in
procesul de audit au fost verificate satisfactia clientilor,
practicile de business si capacitatea Bittnet de a a integra
solutiile de tip Hybrid IT, Cloud si Managed Services in
proiecte cu tehnologie de retea Cisco.

Semnatura
Cristian Logofatu - CFO
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